Riverside and Tower House PPG

AGENDA

Date: Time: Venue:

TUESDAY 11™ JUNE 10.00am TOWER HOUSE
SURGERY, CHUDLEIGH

Iltem: | Subject: Action:

1. Welcome & Apologies

2 Guest speaker:
Tessa Frost
Chudleigh Together and Social/Nature Prescribing
3. Agree and sign notes of meeting on 2™ April 2019
3. Matters arising:
Patient Lift at Riverside
Hearing Loop
Makaton — Lanyard cards
Availability of blood test appointments
4, Standing item:
Report on key themes, issues or suggestions that have
been identified by any member of the PPG to help ensure
members are engaged.
e Diabetic Retinal Screening
6. Standing item:
Review any patient feedback about the services delivered
by the practice.
e Friends and Family Test
e Suggestion Box
- Obstruction signage at THS
e NHS Choices
7. Standing item:
Feedback from Patient Participation Locality Forum
8. Improved Access Update
9. Primary Care Networks Update
12. Dates of next meeting:
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