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# of Res pcmses 

Friends and Family Test Results – October 2022 
The Bovey Tracey and Chudleigh Practice 

Comments 

Response #1: 
All fine, clean, lots of space. Had my Pneumonia jab on Friday she wasn't 
very gentle! Earlier in the week I also had an appointment to have an 
injection into my knee. Think it was Dr Ward, what a nice man! He 
explained things, but also as I had had my Covid Vaccine the week before, 
was not able to have the injection and have to be 2 weeks clear. Just sorry 
I didn't know that as it waisted his and my time, but he's booked me 
another appointment for Chudleigh. 

Response #2: 
The service provided by the GP was excellent. He assessed the priority of 
my condition, and I was seen within an hour (including my travel time). I 
saw a nurse and GP during my visit. The service was prompt and 
courteous. 

Response #3: 
Dr Kinsella was very helpful, sympathetic and supportive as usual. The 
only negative was that I was incorrectly directed to the upstairs by the 
message on the screen when I checked in. 



 
   

 
       

       

   

 

    

    
     
     

 

 

 

 

 

 

OLrr g:emfer 

tfo res ponse 

Prefer not to say 

Female -

Ma le -

0 2 3 4 5 

Response #4: 
Reception really helpful and GP service brilliant. 

Response #5: 
Came for vaccine. Pretty much walked in and walked out, excellent 

To ensure that the feedback we receive represents our practice 

population, please provide the following details. 

Your gender 

• Male - 2. 

• 
• 
• 

Female - 4. 
Prefer not to say - 0. 
No response - 0. 



  

    

     
     
     
     
     
     
     
    
     

 

  

     

     
       
       
       
       
       
       
     
     
    
   

our o!le group 

No res pon;se-+---------11---------+----------+--------+-----------< 

75 - 84 years -

55 - 64 yea rs -

35 - M years-+---------11---------+----------+--------+-----------< 

17 - 24 years-+---------11---------+---------+-------+-----------< 

0 0_5 1.5 2 2_5 

Your age group 

• under 16 - 0. 

• 
• 
• 
• 
• 
• 
• 
• 
• 

17 - 24 years - 0. 
25 - 34 years - 0. 
35 - 44 years - 0. 
45 - 54 years - 2. 
55 - 64 years - 2. 
65 - 74 years - 1. 
75 - 84 years - 1. 
over 84 years - 0. 
No response - 0. 

Your ethnic background 

• White British - 6. 

• White Irish - 0. 
• Mixed White and Black Caribbean - 0. 
• Mixed White and Black African - 0. 
• Mixed White and Black Asian - 0. 
• Asian or British Asian, Indian - 0. 
• Asian or British Asian, Pakistani - 0. 
• Asian or British Asian, Bangladeshi - 0. 
• Black or Black British Caribbean - 0. 
• Black or Black British, African - 0. 
• Chinese - 0. 
• Other - 0. 



     

 

        

   

   
     
     

 

Your eth:n:ic backgro1111d 

Otller-+--------+--------+-------+----------1 

Bla.akor Bia.ck British. African-+--------+---------+--------+----------1 

As ian or B~itishAs ian. Ba ngla es lli-+--------+--------+-------+----------1 

As ian or British As ian. l11dian-+--------+---------+--------+----------1 

Mixed ViJh:ite a11d Black African-+--------+---------+--------+----------1 

\tiJh:ite lrish-+--------+--------+-------+----------1 

0 2 4 6 8 

Do you aons ideryo11rself to have a long-term illness or disability? 

No response-+-----------+-----------+---------+-------------< 

Prefer not to say-+----------+----------+---------+-------------; 

No -

Yes -+----------+-----------+---------+--------------; 

0 2 4 6 8 

• No response - 0. 

Do you consider yourself to have a long-term illness or disability? 

• Yes - 0. 

• No - 6. 
• Prefer not to say - 0. 
• No response - 0. 



 

    

   
    
     

 

e you tile 

No respon,se-+------------1---------+-----------+-------------l 

Guard'ia:n-+------------1---------+-----------+-------------i 

Carer-+------------1----------+-----------+-------------< 

Patierot -

0 2 4 6 8 

Are you the 

• Patient - 6. 

• 
• 
• 

Carer - 0. 
Guardian - 0. 
No response - 0. 


