Friends and Family Test Results — September 2022
The Bovey Tracey and Chudleigh Practice
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# of Responses

Comments

Response #1.:

Had difficulties getting through to the Surgery - tried 111 and Pharmacist
without success. Waited 4 days with an ear infection but submitted an
electronic request which resulted in getting treatment.

Response #2:
As usual a good service.

Response #3:
Always looked after very well.




Your gender
e Male - 3.

e Female - 0.
e Prefer not to say - 0.
e No response - 0.

Your gender
Mo response
Prefer not to say
Female
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To ensure that the feedback we receive represents our practice
population, please provide the following details.

Your age group
e under 16 - 0.

17 - 24 years - 0.
25 - 34 years - 0.
35 - 44 years - 0.
45 - 54 years - 1.
55 - 64 years - 1.
65 - 74 years - 1.
75 - 84 years - 0.
over 84 years - 0.
No response - 0.



Your age group

Mo response

75 - B4 years

Bh - B4 years

35 - 44 years

17 - 24 years

Your ethnic background

White British - 3.

White Irish - 0.

Mixed White and Black Caribbean - 0.
Mixed White and Black African - O.
Mixed White and Black Asian - 0.
Asian or British Asian, Indian - O.
Asian or British Asian, Pakistani - O.
Asian or British Asian, Bangladeshi - 0.
Black or Black British Caribbean - 0.
Black or Black British, African - O.
Chinese - 0.

Other - 0.

No response - 0.
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Your ethnic background

Other

Elack or Elack Eritish, African

Asian or British Asian, Bangladeshi

Asian or British Asian, Indian

Mixed White and Black African

‘white Irish
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Do you consider yourself to have a long-term illness or disability?
e Yes-1.
e NoO-2.
e Prefer not to say - 0.
e No response - 0.
Doyou consider yourself to have along-termillness or disability?
Mo response
Prefer not to say
0 05 1 15 2 25



Are you the

Patient - 3.

Carer - 0.
Guardian - 0.
No response - 0.

Are you the
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Guardian
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