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Friends and Family Test Results – March 2022 
The Bovey Tracey and Chudleigh Practice 

Comments 

Response #1: 
I have always had a prompt response when needing treatment. 

Response #2: 
Helpful staff. 

Response #3: 
My doctor is Dr Ward and he is absolutely fine; he listens well & seems 
genuinely really interested. The problem I have with the surgery is that 
appointments are made with me receiving no advice they were made at all, 
appointments were then moved without any advice either. An e-mail or 
phone call is all that is needed. I have no mobile phone, so texts are not an 
option. 

Response #4: 
The GPs with whom I have had appointments/received treatment have 
been approachable and helpful. 

Response #5: 
Great care. 

Response #6: 
Excellent staff and doctors 


