The Bovey Tracey & Chudleigh Practice
Friends & Family Survey Results

Month: December 2023

Please see our Friends & Family Survey results for this month below, with 89% of patients rating us
as good or very good.
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Below are a few of the comments received: -

Response #1:
Great Surgery Great Staff And the Tower House too We are very luck to live where we do

Response #2.
Quick check in on the screen and waited less then 2 minutes to be seen. It
was quick in and out.

Response #3:
Punctual and a pleasant experience

Response #4.
Nurse was excellent, very kind and informative.

Response #5:
Appt was on time , very friendly, professional nurse. Very happy with
experience




Response #6:
Easy to use. Prompt and pleasant experience.

Response #7:
Receptionist polite but a little short

Response #8:.
Efficient. Listen and ask questions. Offer help and positive suggestions.
Riverside is a first class surgery in every way.




